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A Letter From Administration

Upcoming Events
i Gary Stacken
6th at 6:15 p.m.

9 Alan Godacz
13th at 6 p.m.

1 Alan Lee Show
20th at 6:15 p.m.

1 Roy Billmark
22nd at 6:15 p.m.

1 History of Polka
29th at 6:15 p.m.

Inside this issue:

Administration 1

Activities Staff: 1
Spotlight
Family Room 2
Family Council 2
Resident Spotligh?

Remembering Dagl

Silly Fashion Sho8

QAPI (WHAT IS THAT?)

Over the next few
months, we will begin
the process to identify a
more formalized
structure to our quality
improvement
program.The Medicare
program, which certifies
our facility, is requiring
all facilities to identify
the planning, processing
and ohow
more indepth approach
to our quality
program.This new way
to look at Quality is
called QAP(Quality
Assessment and
Performance

Improvement.).

Our facility has always
had a quality program in
which we measure data
and look for ways to
improve care. Some of
these areas have
included falls, resident

and family satisfaction,
and decreasing the use
of antipsychotic
medications as
examples.Going
forward, we will plan
out a more structured
approach in which we
measure these key
areas against national
benchmarks. Some of
these newer focus
areas include

Kathy Kleen, R.N.
Director of Nursing
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hospitals after a
resident comes to our
facility, employee
satisfaction (already
started,) further
monitoring of fall
prevention and
reduction, and areas
associated with
dementia. We will keep
residents and families
informed throughout |

on bulletin boards, and
through our Family
Council.If at any time
you would like more
information on our
quality initiatives,
please let me know.

the coming months via D 4 -
our newsletter, posting — -
of quality information s
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Meet the Activities Staff: Spotlight

Our staff spotlight this
month is on someone new
to our MLHS family. We
welcome Sherry Hatch to
our Activities Department!
Sherry lives in the Milaca
area with her family. She
has been married to her
sweetheart for 30 years
and has two wonderful
boys, Zach and Austin.

Sherry enjoys anything
outdoors like hunting

and fishing. She loves
her animals and has
a heart of gold. She
enjoys her job and

making a difference

for our residents. w-—_
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At Home

The family
room is
designed to
give family
space to
share with
their loved
ones.
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Family Room/Visitor Parking
Our new Family Room is families to enjoy and a  Additionally, visitor

almost here at MLHS. space for family parking issues will now
This room is designed to gatherings, playing be a thing of the past!
give family space to cards, a resident/ Thanks to the Family

share with their loved family computer, and  Council members

ones. It will provide an  Prayer/meditation. This project we have opened
dat homeo a tiswoesoptiedrnojects of up more visitor parking
including access to the ~ Our Family Council. spots!

courtyard outside for the

residents and their

Family Council

Here at MLHS we have a meetings are our social  Not only is the Family
newly organized Family worker, director of Council a wonderful
Council. The families of nursing, and activities opportunity for family to
residents are welcome to coordinator. Together as aexpress their concerns for
join our quarterly meetings  team they come up with their loved ones, but it also

held here in the nursing ideas and assist inthe  provides a network of

home. This is a council decisiorrmaking. ofamilyo for ot
facilitated by family Currently the Family communicate together.
members. Concernsf, C o.u .n cil 0s p rlpyl)uearcetlntseres?ecrj iﬁ
comments, or questlgps are designing the new.Famlly being a part of our Family
shared between families Room and increasing

Council please contact

and staff about our facility,  visitor parking. Members Judy Malmskog, our social

the care of their loved ones of the Family Council are

) _ _ worker at 532-2742.
and working on special in charge of what they
projects like the Family want from everything to
Room. Present during the furniture to paintings on
the wall.

Resident Spotlight

Our resident spotlight 0 Swede 6 t o f aQGathdicyMass sedvices
this month is on Ellie  friends, and Ellie, enjoyed here at MLHS. She enjoys
Huberty . Ellie was born dancing together. Ellie her family time as well.

in St. Paul, MN and was also part of the Silver
eventually ended up on Thread Dancers for 18
Mille Lacs lake with her years. Her group also
family. She has 2 boys, danced for Jason Davis
4 grandchildren, and 3 and was broadcasted on
greatgrandchildren. TV! Ellie enjoys word

Her husband, known as games, Bingo, and
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Remembering Dad

Fatherds Day is June
residents what they remember of their
father.

I
Dad

Duane:| had a good dad. He liked animals
and loved to fish. Lots of picnics. We spent
time at the lake and the farm. dad was a
farmer and helped the neighbors a lot. He
liked to work.

Violet: My dad died when | was three years
old. He had TB. | remember bringing him
water while he was in bed. He loved all his
kids.

Silly Fashion Show

Residents and their

families enjoyed something
new! Ruby, activities aide,
had a wonderful idea to do
a silly fashion show for the
residents for
What a treat that was! Our
entire activities staff,

around and
the party!

Mari anne

Director of Nursing, team!
Administrative Assistant,
and Rhoda ( Mr . Br own

18t h.

daughter) also was in on the
fun! Staff dressed up in
hilarious outfits, paraded

Abtivittes) was 6us MCdaady !
was
and they sure made quite the
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w sked our
Adrian: My dad was a good farmer.
He liked fishing. | remember him
always working.

Sally: My dad worked at a paper
company. He walked four miles to get
a ride to work. He worked hard in the
same place. | remember the fun times
with dad fishing and picnics with
family. He liked to go visit friends. He
was a good dad.
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ﬁ» Mille Lacs Health System

200 Elm Street North

Phone: 32832-2736
Email:
asjodin@mlhealth.org

Activities Department

Visit our website!

http://www.mlhealth.org

For Your Information:
*We do offer tHepbpbhbéedncéoe
conferences if you are unab
conference. If this is an option you would like to take
advantage of, please contact the care coordinators prior to
the scheduled conferences.

* The next Family Council meeting will be on June 27th at
11 a.m.




