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A Letter From Administration
Your Opinion Matters

Upcoming Events

Administration
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The Mission of our
organization is to
“assist those residing
and visiting the Mille
Lacs area in achieving
and maintaining
optimal health.” Our
Vision is “to be the
best place to give and
receive care.” You may
be wondering how this
ties into your opinion?
The mission of the
organization reflects
who we are and the
vision reflects who we
want to be. When
making decisions we
circle back to these two
statements as a
guiding principle as
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Kathy Kleen
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Meet the Our Staff Spotlight: Kathy
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 Gary Stacken
1st at 6:00 p.m.
 Alan Godacz
8th at 6:00 p.m.
 Frank Gust
10th at 6:15 p.m.
 August Birthday
15th at 1:00 p.m.
 Alan Lee
15th at 6:15 p.m.
 Roy Billmark
24th at 6:15 p.m.
 Car Show
31st at 1:30 p.m.

Inside this issue:

Resident Spotlight: 3
Sandy Sparks
3
Reminders

4

August Calendar

4

well as organizational data
and feedback that we
receive from our patients,
residents, families and any
other customers.
We take all feedback very
Kim Kucera
seriously as it truly helps
Long Term Care
us make decisions and/or
Administrator
make changes in the way
that we provide services. your feedback makes a
Feedback is obtained
difference.
through many avenues
So in closing, I really want
such as our resident
to encourage you to take
satisfaction surveys, care the time to share your
conferences, state
thoughts, because your
surveys, staff, and
opinion does matter and it
is an important part of our
resident and family
council committees. Our Vision to be the best place
to give and receive care.
new family room is a
prime example of how

Our spotlight this month is
on Kathy Kleen. Kathy is
our Director of Nursing for
LTC. She grew up in
Bertha, MN and now
resides in Wahkon with
her husband of 34 years.
They have a daughter and
son-in-law who reside in
Brainerd, MN. Kathy has
completed four half
Kathy Kleen, R.N.
marathons, recently being
Director of Nursing
at Grandma’s Marathon in

Duluth. She has enjoyed
her nursing career of
almost 40 years,
beginning as a nursing
assistant and working her
way up. She loves being
able to know the
residents, their families
and our amazing staff!
She feels blessed to be
part of such a great
department!

At Home

Family
Room
Hours:
8:00 a.m.
to 8:00
p.m.

Our New Family Room
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We are excited to
announce that the
new family room is
open! The family
room has been a
vision and goal of
our Family Council
for the last several
months. This will be
a work in progress
as we continue to
add features to the
room.

Our New Family Room Guidelines
*Hours: 8:00 a.m. - 8:00 p.m.
(with exceptions in end-of-life
care.)
*Scheduling is done through
Marianne (front desk.) There
is also a calendar outside the
room.
*All residents must be
supervised when going
outside from the exit of the
Family Room.
*If we have a resident at the
end-of-life, their families take
precedence over the use of
the room.
Some residents and their
families have already taken
this opportunity to enjoy the
family room. We are hoping

that this room will get utilized for
many functions including family
get-togethers like birthdays or
even card games.
A very big THANK YOU to our
Family Council who has made
this room a reality!
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Resident Spotlight: Sandy Sparks
Our spotlight this month
is on Sandy Sparks.
Sandy was born in Tulsa,
Oklahoma. She then
grew up in San Antonio,
Texas with her sister. She
went through school and
received her Master’s
Degree as a C.P.A. Sandy
has three wonderful

children. She recalls her
close family upbringing
with a beautiful smile.
Sandy enjoys painting,
drawing, and sewing. She
has a beautiful drawing of
her son framed and
hanging in her room.
Sandy Sparks

The Comfort Box
We have made a comfort box for our
residents’ families and our staff. When
our loved one is on their homeward
journey, it is nice to have some comfort.
This box includes a CD player with
multiple relaxation and calming music
and informational materials for families
and staff to assist in navigating their
loved one home.

Our comfort box for families and staff

Lost and Found Policy
We recommend upon admission that our residents do not bring their valuables
with them during their stay. We require everything to be labeled. If you do bring
something in, our laundry will assist in labeling the item. If an item becomes lost
or is missing, we will begin the process of investigation. Under new regulations
regarding the loss of dentures, our facility has an obligation to assist in setting the
resident up with follow-up care with their choice of dentistry.

200 Elm Street North
Phone: 320-532-2736
E-mail:
asjodin@mlhealth.org
Activities Department

LTC and Lakesong Assisted living
are hos ng a car show for our residents
on

Visit our website!
http://www.mlhealth.org

Thursday, August 31st at 1:30 p.m.
If you have a car you would like to enter into the show
please contact:
Amber Sjodin, Ac vi es Coordinator
320‐532‐2736
asjodin@mlhealth.org
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